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The Highways Maintenance Service  

• Reactive services

– Winter maintenance & responding to faults on the 
network

• Planned cyclical services – tree works, gully cleansing & grass 
cuttings

• Planned Schemes (typically 1500 each year)

– Maintenance

– Safety

– Improvements

– Highways Locality Budget
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What drainage assets do we manage?

• Carriageway and footway gullies

• Inspection chambers 

• Retention/filtration ponds

• Interceptors and soakaways

• Highways drains and outfall structures 

• Grips and ditches 

• Pumping systems 

• Culverts 

• French Filter Drains (adjacent to dual carriageways)
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Drainage Assets
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How do we manage the assets?
Reactive Maintenance/Emergency 

Response  

• Placing flood warning signs

• Attempt minor reactive repairs 

• Prioritised based on risk of flood to property

• Do not supply sandbags to properties

• Do not have a tanker to remove flood water

• Unable to provide updates during flooding 

events
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How do we manage the assets?

Regular Maintenance 

• Gully cleaning frequencies

• 6 month cycle - approx. 6,850

• 12 month cycle – approx. 6,250

• 18 month cycle – approx. 152,900

• 24 month cycle – approx. 15,000

• Around 129,000 are targeted in a typical year 

• Pumps and wet wells 
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How do we manage the assets?

Planned Works

• Bespoke schemes

• Ditches and Grip

• Soakaways

• Balancing Ponds
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Riparian Ownership and Responsibilities

• To clear any obstructions so the normal 

flow of water is not impeded 

• To maintain the banks and bed of 

the watercourse in its natural state

• To maintain any structures on your 

stretch of the watercourse. These may 

include culverts, weirs and mill gates

• To accept the natural flow from your 

upstream neighbour and transfer it 

downstream without obstruction, pollution 

or diversion
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